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INTRODUCTION 
Participants  
There were 38 participants with which 21 were female and 17 were male. 
Male participants of this experiment were students from Melbourne High 
School of ages ranging from 16 to 17 years old. The females of this 
experiment were students from Mac. Robertson's Girls' High School of 
ages ranging from 14 to 17 years old.  Participants were conveniently 
sampled from the readily available department 
Materials and Apparatus: 
Google Forms was used to create the survey and participants also 
provided their answers through Google Forms. Answers were provided 
accordingly with the use of an Likart Scale, which had answers ranging 
from 1-5, strongly disagree to strongly agree. 
Procedure: 
This research study involved participants answering a survey comprised of 
15 questions; one of which asked them to agree or disagree that homeless 
individuals were there as a results of their own actions (Independent 
Variable). The other 14 questions collectively measured their overall 
attitude towards the homeless (Dependent Variable).  

METHOD 

The graph below plots the average scores of each question on a line 
graph. The lines are separated by the two experimental groups, individuals 
who agreed that the homeless are there as a result of their own actions 
(BLUE LINE) and individuals who disagreed with this (ORANGE LINE). In 
regards to the use of a Likart Scale (ranged 1-5), a score of 5 indicated a 
strong positive attitude towards the homeless whereas a score of 1 
indicated a strong negative attitude towards the homeless. 
The results indicate those who agreed that the homeless were there as a 
consequence of their own actions showed a neutral attitude towards the 
homeless. Participants who agreed had an average score of 2.99. 
Participants who disagreed with the statement however showed a slightly 
more negative attitude towards the homeless with an average score of 
2.638; a weak negative attitude.   

RESULTS DISCUSSION 

Based on the results gained from this experiment, the hypothesis that 
individuals who agreed that homeless people were there as an outcome 
of their actions would have a more negative attitude than those who 
disagreed was not supported. Instead, results showed the opposite having 
participants who agreed displaying a more positive attitude than those 
who disagreed. A T-Test showed that the probability that the results are 
due to chance alone is p = 0.04187. Therefore there is a less than 5% 
probability the results are due to chance alone and the results are hence 
statistically significant. 
 
These results, in relation to the previous studies mentioned in the 
introduction, supports Smidova’s and Vavra’s study but opposes Agans’ 
study. Smidova’s and Vavra’s study discussed how the perspective that one 
had on the homeless did not cause nor had a link to a negative or positive 
attitude towards the homeless. Agan’s study however, discussed how 
there was a link between the perspective that an individual had towards 
the homeless and their attitude towards them. The results from this 
experiment opposed the conclusions that Agan’s study made. 
 
A possible extraneous variable that may had happened during the 
procedure of this experiment could be participants having interpreted the 
question incorrectly as a few question asked contained multiple 
negations, which could cause confusion. This extraneous variable could be 
controlled in future research by asking questions concisely and containing 
less than or equal to one negation in the wording of the question. 
 
In term of ethics, this research study followed ethical guidelines. 
Participants were asked to give consent for participation in the 
experiment before proceeding to answer the questions. Participants also 
had the option of withdrawal at any time during the survey if they felt 
uncomfortable answering a question. Deception was not used and 
participants were not put in any potential harm. The confidentiality of 
participants was also respected as these results were not released for the 
perusal of the general public. 
 
These results could not be generalised to the larger population of people, 
being that the sample size of people was too small to show an accurate 
representation of the population’s actual attitude towards the homeless. 
The sample was also restricted to high school students, because students 
were ready available which conveniently provided a sample. Therefore, 
the results could not be generalised as an accurate representation of how 
individual opinions about the homeless affected attitudes towards the 
homeless.    
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There is no dictionary definition of homelessness; homelessness is a broad 
term which encompasses a range of people, experiences, and circumstances. 
Although incidents of homelessness are never identical, homelessness is 
generally revolved around absence: an absence of a home, a safe place to 
live, security, choices and control over one’s life. It can also be an absence of 
family and friends. An attitude is defined as an evaluation one makes about 
an attitudinal object. In regards to the tri-component model of attitudes, an 
attitude is comprised of an affective component, behavioural component and 
a cognitive component. 
Previous studies include “Public Attitudes Toward the Homeless,” conducted 
by Robert P. Agans in Los Angeles, CA.In this study, two surveys were 
conducted in Los Angeles City and County as part of the 2009 Great Los 
Angeles Homeless Count: a face-to-face survey that randomly sampled 3,073 
adult homeless persons living on the streets or in shelters; and a telephone 
survey of 739 adults living in households with landline telephone access. 
Comparisons between the two surveys revealed large discrepancies between 
public opinions on the causes of homelessness and the actual causes of 
homelessness as reported by the homeless themselves. This study showed 
how the general public opinions were likely to be linked with increased (or 
decreased) sympathy for the homeless as well as a willingness to help the 
homeless.  
Another study, “Attitudes towards Homeless Persons in the Czech Republic,” 
conducted by Michaela Smidova and Martin Vavra from 2007 to 2010. The 
main goal of the study was to explore public attitudes about the reasons for 
becoming homeless and the public’s willingness or reluctance to help. The 
study found that homelessness and homeless people were becoming 
increasingly common within the Czech population and that most people had 
had some experience of it. However, experience did not imply that people 
assigned homelessness corresponding importance in terms of a social 
problem nor had a link to how they felt towards the homeless.  
 
There are different levels of homelessness (Australian Bureau of Statistics, 
2006), these include: 
• Primary homelessness – includes all people without conventional 

accommodation, such as people living on the streets, sleeping in parks, 
squatting in derelict buildings, or using cars or railway carriages for 
temporary shelter.  

• Secondary homelessness – includes people who move frequently from one 
form of temporary shelter to another. It includes all people staying in 
emergency or transitional accommodation provided under the Supported 
Accommodation Assistance Program (SAAP). Secondary homelessness also 
includes people residing temporarily with other households because they 
have no accommodation of their own and people who are staying 
temporarily in boarding houses.  

• Tertiary homelessness – refers to people staying in boarding houses on a 
medium to long-term basis, defined as 13 weeks or longer (Australian 
Bureau of Statistics 2006). Residents of private boarding houses are 
homeless because they do not have a separate bedroom and living room; 
they do not have kitchen and bathroom facilities of their own; and their 
accommodation is not self-contained. They are homeless because their 
accommodation does not have the characteristics identified in the 
minimum community standard. 

 
This topic was studied to explore the attitudes that non-homeless individuals 
have towards the homeless. This experiment examined if whether an 
individual believed most homeless are homeless due to a consequence of 
their own actions, and whether this belief had a link with a negative/positive 
attitude towards the homeless. This experiment involved participants to 
answer a survey, which measured their overall attitude towards the 
homeless.  
The aim of the experiment was to investigate whether the agreement or 
disagreement of homeless individuals being there as a consequence of their 
own action, having correlation with a negative or positive attitude towards 
the homeless.  
It was hypothesised that those who agreed that homeless individuals are 
homeless as a result of their own actions, have a more negative attitude 
towards the homeless compared to the attitude of individuals who disagreed.  
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Analysis of the effect of one's perception about the cause of homeless on their attitudes 
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Comparing average scores of each question 
between individuals who disagreed and 

individuals who agreed 

Average Score (Agree) Average Score (Disagree)

  D isagree 

Question 1 2.56 2.125 

Question 2 3.18 3.83 

Question 3 3.43 3 

Question 4 2.81 2.125 

Question 5 2.625 3 

Question 6 3.68 2.2 

Question 7 2.75 2.375 

Question 8 3.62 3.91 

Question 9 3.15 2.75 

Question 10 2.6875 2.5 

Question 11 2 1.75 

Question 12 3.25 2.75 

Question 13 3.125 2.95 

Question 14 2.625 1.666 

Overall Average 
Score of Attitude: 

2.99 2.638 

Agree Disagree 
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