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INTRODUCTION

Participants:

The sample consisted of 30 students from 

Melbourne High School, MacRobertson Girls’ 

School and Presbyterian Ladies College aged from 

15-18 years old. With an equal amount of students 

in each group ( first, second, older generation).

METHOD

The mean results for the first generation Australians 

were lower than the mean scores for the other two 

groups (second and older generation). The P-value, 

which was calculated using the ANOVA method, 

for the results was 0.459695 which means that the 

results cannot be generalized back to the public. 

While there is a difference between the scores 

between the 3 groups, with the first generation 

group having more negative views towards 

refugees. The difference is not statistically 

significant enough to make a clear conclusion.

RESULTS DISCUSSION

From the results obtained from the survey, it can be said that the 

hypothesis was supported, as the first generation Australians had a 

more negative attitude towards asylum seekers and refugees 

compared to the second and older generations. However, the p-

value was over the acceptable par of 0.05 so the results cannot be 

generalised for this population. 

The slight difference in attitudes might be able to be explained by 

the past research done by Klocker in 2004, which states that people 

see refugees and asylum seekers as “queue jumpers”. As the first 

generation Australians who took part in this experiment came to 

Australia through legitimate means, they may feel as if the 

refugees and asylum seekers shouldn’t be allowed to enter through 

illegitimate means. This would explain the slightly negative view 

towards refugees and asylum seekers in Australia. 

An extraneous variable that could have influenced the result of this 

experiment could be the use of a Likert scale. While the scale 

attempts to asses all 3 components of attitudes, some people may 

not answer true to their attitude and therefore skew the results. This 

can be avoided by using a more reliable method of measuring 

affective and behavioural attitude. Another extraneous variable was 

the relatively small sample size used and the limited age range in 

the sample. This would mean little variation in terms of views 

towards the issue since students in the same school and similar age 

might have similar views. A larger sample size with a wider 

variation in age would give a more accurate and reliable result.

Ethical procedures were followed throughout the course of the 

experiment. Each participant was given a consent form outlining 

the nature of the experiment as gave a box to tick ‘Yes’ or ‘No’ 

asking whether they consented to being part of the experiment. 

Their individual answers were also kept anonymous to prevent an 

individual from being singled out in the results. 

In future research a larger sample size could be use to obtain more 

accurate and reliable results. Random sampling could also be used 

instead of the convenience sampling used in this experiment for a 

wider range or participants. The amount or type of questions could 

also be changed.
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Attitudes are either a favourable or unfavourable evaluation towards 

something or someone shown in ones beliefs, behaviours and feelings. 

This can be broken down into three parts by using the Tri-Component 

Model which includes Affect, Behaviour and Cognition (ABC). Affect 

make sup the emotional component of the model and describes how an 

individual feels about the attitude. The stronger the associated emotions 

are the stronger the attitude. Behaviour is the active element of the attitude, 

that is behaviour can be observed. It is hard to separate from the other two 

elements as the behaviour displayed depends on the strength of the 

attitude, which is determined by the other two elements. The final 

component is Cognition which is the thought elements of an attitude. This 

is a person’s mental representation of an object or stimulus, including his 

or her beliefs. 

This experiment investigates the attitudes towards asylum seekers and 

refugees based on your heritage, that being First Generation , Second 

Generation or Older Generation Australian. This was done by surveying a 

sample of 30 students from Melbourne High School, MacRobertson Girls’ 

School and Presbyterian Ladies College ranging from 15-18 years old. 

This experiment was done as the issue on refugees and asylum seekers 

coming to Australia has lately become a hot topic due to the recent 

elections and the media shining a bright spotlight on the hot topic. As this 

topic is very sensitive with people having fairly strong opinions on the 

issue, potential government candidates are very concerned with this issue 

and more often than not aim to please the public and tackle this issue 

during their election campaigns. Therefore a few surveys and studies have 

been done to study the overall attitude the population has towards this 

issue. 

One study done by Nickerson and Louis, 2008, suggested that attitudes 

towards asylum seekers and refugees depended on how strongly an 

individual identified with their Australian identity, and the stronger the 

identity the harsher the views towards asylum seekers are. “Nickerson and 

Louis (2008) built on this research by comparing the attitudes of people 

with a strong sense of Australian national identity with those of people 

who identified strongly with ‘humanity’ instead. The importance of 

‘human’ and ‘national’ identity respectively were measured using two six-

item questionnaires with questions such as ‘How important is being a 

human [being an Australian] in your everyday life?’ ‘How similar do you 

feel to other human beings [Australians]?’ and ‘Are the values that are 

important to you related to being a human being [an Australian]?’ 

(Nickerson and Louis, 2008, p.802.)”

Another study done suggested that people often saw asylum seekers and 

refugees as “queue jumpers” and that it was unfair to the legal immigrants 

coming into Australia that “illegal” immigrants were given similar support. 

“Two-thirds of Western Australian participants in a study by Pedersen et al. 

(2005a) agreed that ‘asylum seekers are queue-jumpers’ (compared with 

just over half who agreed that asylum seekers must be ‘cashed up’ and 

41.7% who endorsed the statement that they receive ‘all sorts of 

government handouts’). 63% of participants in a survey of Port Augusta 

residents also agreed that asylum seekers are ‘queue-jumpers’ (Klocker, 

2004).”

The aim of this study is to use a Likert scale survey to determine whether 

attitudes towards asylum seekers and refugees depend on whether you 

were First generation, second generation or older generation Australian. 

From the previous research it could be hypothesised that the 10 younger 

(first) generation Australians would have a more negative view towards 

refugees and asylum seekers compared to the 10 second generation and 10 

older generation Australians from Melbourne High School, MacRobertson

Girls’ School and Presbyterian Ladies College aged from 15-18 years old.
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Materials: 

Online Likert scale survey using Google forms

.

Procedure: 

1. Create the Likert scale survey using Google forms 

consisting of 20 questions 

2. Distribute the link for the online survey to students 

from the various schools including a form consent 

3. Transform the qualitative data into quantitative data by 

collecting the answers and transferring it into a Excel 

spreadsheet. 

4. Reverse score the questions if necessary (negative 

questions need to be reversed e.g. a score of 2 would 

need to be revered to 4)

5. Average the results for each group which will give you 

the overall attitude ( lower score being negative and 

higher score being positive out of 5)
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Average Scores for Survey

First Generation Second Generation Older Generation

First Generation Second Generation Older Generation

Standard Deviation 0.2017 0.4656 0.4327

Standard Error 0.0638 0.1472 0.1368

P value= 0.459695
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